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INTRODUCTION

Mid-Counties Waste Management Services Limited was established in 1998. Based in Burton-on-Trent,
we offer a complete management of waste streams including chemical and recyclable materials, but
primarily waste generated from Interceptor servicing. We employ 18 members of staff and work closely
with a network of partners to offer legal disposal of industrial and commercial waste nationwide, as well
as providing bespoke services such as High-pressure jetting and CCTV drainage surveys.

We service large and small customers contractually and on an ad-hoc basis using our fleet of modern
and well equipped Vacuum-tanker trucks, High pressure jetting vans and our box body truck capable
of transporting waste mattresses.

The company holds the latest 2015 revision of ISO9001 and 1ISO14001, as well as being certified for
the Safe Contractor scheme. These accreditations are evidence of our ongoing efforts in achieving a
superior service. Copies of the relevant certifications are included within this Duty of Care package
alongside all of our current Insurance policies.

SERVICES

Below is an extensive list of services Mid-Counties Waste can provide, these are our primary areas of
work, although we are always happy to discuss anything that falls out of this scope.

e Interceptor cleaning and servicing
Interceptor integrity testing

Liquid waste removal

Sewage removal

Septic tank emptying

Cesspit emptying

Grease trap emptying

High pressure jetting

Blocked drainage servicing

Gully pot cleaning

Gully waste treatment

Aco channel cleaning

CCTV drainage surveying

Site drainage planning

Pump station cleaning

Spillage cleaning response
Confined space entry

Industrial cleaning

Hazardous waste collection & removal
Workshop waste collection & removal
Total Waste management
Mattress recycling

As a well-established company in the field of Waste Management, we have the advantage of a large
contractor base who can assist us in some of these areas of work. All contractors undergo annual
review for suitability and compliance and only those who strive for professionalism and high customer
standards are selected to work for us. Our partner contractors aid us in servicing customers we
sometimes cannot reach ourselves.

CIVIL & BUILDING WORKS

Mid-Counties Waste can undertake a multitude of civils engineering works that include but not limited
to:

Drainage installation & Repairs
Groundworks

Pump Installations

Washbay Modifications & Installations
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13 QUALITY & ENVIRONMENTAL POLICY
(9001 14001 : 2015 Integrated)(BM17)

It is the policy of Mid-Counties Waste to maintain a Business Management system designed to monitor and
maintain all inputs, procedures and outputs of the business. By achieving the commitments, we ensure all
activity achieves out expected Quality & Environmental standard commitments.

We will:

» Ensure satisfaction is achieved from our customers and interested organisations with the products we
supply and to the standards we work to. This will be achieved by regular feedback from customers,
Internal Audits, Management meetings and constant drive to ensure accreditation and promote
continuous improvement.

»  Fulfil all obligations to practice our work in a manner which takes into account an Environmental
responsibility to reduce pollution and ensure legislative compliance. This ethos shall be expected of
staff and suppliers and the culture driven from our Top Management.

» Provide Standard Operating Procedures for all work carried out, as well as indexed documentation
and regular review of both to ensure a uniform standard. All Equipment used in the scope of our work
shall be tested for accuracy and efficiency to ensure we can provide accurate measurements in any
aspect.

» Be proactive in our methods to source all products and services which comply with the expected
Quality and Environmental standard of the business. This will include, but not be limited to;
Purchasing ethically sourced products, ensuring any work carried out externally is being done so by
approved contractors, and ensuring the principle of ‘sustainable development’ is applied in the
workplace.

» Provide technology and equipment, with systematic training, to ensure all duties are completed being
mindful of their potential Environmental Impact and to a correct standard. Mid-Counties Waste will
monitor training and performance of all staff continuously.

> Expect all staff and contractors to be aware of their own duties to comply with the outlined policy and
standard laid out in the ISO 9001 14001 : 2015 framework and understand Non-Compliance to this
policy will be highlighted as a training and/or disciplinary issues.

» Record and act upon all non-conformances and regularly measure the performance and standard of
our own work by means of Internal and external auditing, and staff appraisals. These are carried out
to ensure all work is completed to an expected standard and allows us to continually improve on the
service we provide.

This combined Quality & Environmental Policy encapsulates the core values and aims Mid-Counties Waste will
apply to the workplace. Continual monitoring, reviewing and mentoring will ensure we achieve our aims and
objectives within our workplace.

Naomi Mitchell
Managing Director
Signed: Date: 21/01/2021

&S —
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HEALTH & SAFETY POLICY

It is the policy of Mid-Counties Waste to provide and maintain a safe and healthy workplace for all
employees. We strive to ensure all company activities will meet the expected level of Health & Safety
to fulfil all legal obligations and ensure all staff are provided a safe, controlled workspace. So far as is
reasonably practicable, Mid-Counties Waste will identify all risks and hazards and implement control
measures to mitigate the consequence or harm of such.

The company shall;
» Ensure all equipment to be used in the duty of work is regularly tested to ensure it meets
requirements and is safe to use. There shall be Safe Operating procedures for the use of all
equipment to ensure all employees are safe during its operation.

» Provide sufficient Personal Protective Equipment and training in line with the job specifications
as well as providing sanitary working conditions, welfare amenities and regular health
surveillance of all employees to ensure fithess and wellbeing.

» Ensure all employees work in a safe manner as not to cause harm to themselves, others or the
business. The company shall have a zero tolerance approach to any persons breaching site
rules, Safe Operating Procedures or any Legislation surrounding their duties.

» Provide a duty of care to all employees as well as contractors and visitors who work on the
company premises but are not in our employment. Suitable information and instruction are
provided to all employees and visitors alike, as well as any Personal Protective Equipment,
Risk Assessments and Safe systems of Work in line with the nature of their presence.
Contractors will be controlled in a way as not to cause harm to themselves or others whilst
under the care of the business.

» Ensure all staff are subject to regular performance appraisals, toolbox talks and training and
certification in line with their job role. Any inductions, procedural discussions or correspondence
regarding Safe Working documents/assessments and personal development are to be
recorded on the delegates personnel file.

» Ensure this Health & Safety policy is implemented and maintained in conjunction with the
combined ISO 9001 14001 : 2015 certification to standardise working documents and
procedures which are distributed and displayed to all staff. This policy shall ensure the
requirements of the Health and Safety at Work Act 1974 are adhered to and any financial, time
or training commitments are offered to all members of staff within the business to allow
development and continuous performance.

This Health & Safety policy encapsulates the core values and aims of Mid-Counties Waste will apply to
the workplace. We will ensure any legislative changes are distributed to all staff and this policy and its
values and aims will be updated annually or sooner if required, to ensure the Health and Safety of all
staff remains paramount in all that we do.

Mid-Counties Waste are committed to a Top Management buy-in to provide and drive forward the
Health and Safety of all staff members and the business in all that it does. Top Management by means
of enforcement and behavioural development promote and maintain a safe working environment for all.

Naomi Mitchell
Managing Director
Signed: Date: 20/01/2021

4=
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Certificate of Registration under the Waste
(England and Wales) Regulations 2011

Regulation
authority
Environment
Name ¥ Agency
National Customer Service Centre
99 Parkway Avenue
A
ddress Sheffield
S9 4WF
Telephone number 03708 506506

The Environment Agency certify that the following information is entered in the register which

they maintain under regulation 28 of the Waste (England and Wales) Regulations 2011.

Carriers details

Name of registered

) Mid-Counties Waste Management Services Ltd.
carrier

Registered as An upper tier waste carrier, broker and dealer
Registration number CBDU126783

MID COUNTIES WASTE MANAGEMENT SERVICES

Address of place of PARKWAY

business BURTON-ON-TRENT
DE14 2UE

Telephone number 01283 533686

Date of registration 24 September 2019

Expiry date of
registration (unless 23 October 2022
revoked)

Making changes to your registration

Your registration will last 3 years and will need to be renewed after this period. If any of your

details change, you must notify us within 28 days of the change.

You can do this by calling the Environment Agency.
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FORS Bronze

Mid-Counties Waste Management
Services Ltd

has been assessed and has met the Bronze level
requirements of the Fleet Operator Recognition Scheme
(FORS).

Single Operating Centre Accreditation applies to the following
location only: DE14 2UE

This certificate is valid from 23/11/2021 to 22/11/2022
and remains valid as long as FORS requirements continue to
be maintained.

John Hix
on behalf of the Fleet Operator Recognition Scheme

FORS ID : 010098

Page 10of 2
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British
Assessment
‘ Bureau

\Certiffication is conditional on mesintaining the requined performance standards throughout the certified period of registration
The Eritish Azsessment Burssu, 30 Tower Visw, n’nss will, Kk, BAELS LU

The management system of Certificate Number 196006

Mid-Counties Waste Management Services Limited
Unit 5 Barberry Court, Centrum 100, Burton-Upon-Trent, Staffordshire, DE14 2UE

has been assessed and certified as meeting the requirements of

1SO 9001:2015

for the following activities

Tanker services specialising in Inmterceptor clearance, Hazardous Waste removal, High Pressure Jetting,
Fump Installation and maintenance for a UK Client Base

Furthar durificstion regerding s scops of i certficats and the spelicabl iy of recuirements my bs obteined by conming the cer=fis:

Walid from Authorised by
m Initial Certification: 18 June 2014
V Latest Issue: 13 August 2020
Expiry Date: 17 June 2023

UKAS subject to annual assessments
MANAGERNENT -
BYSTEMS
= Mike Tims

Chief Executive Officer

www.british-assessment.co.uk

Tocorfrm the ‘Live Status’ of this certificate please use the 'Certificate \erification’ tool lacated at wwsebritish-assessment.co.uk
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British
Assessment
‘ Bureau

‘Certiioation is conditional on maintaining the requined parformance sandards throughout the cerbfied period of registration
The Eritsh Aszessment Burssy, 30 Tower visw, n'rg Hall, E=nt, MIELS SUY

The management system of Certificate Number 196361

Mid-Counties Waste Management Services Limited
Unit 5 Barberry Court, Centrum 100, Burton-Upon-Trent, Staffordshire, DE14 2UE

has been assessed and certified as meeting the requirements of

ISO 14001:2015

for the fiollowing actwities

Tanker services specialising in Interceptor clearance, Hazardous Waste removal, High Pressure Jetting,
Pump Installation and maintenance for a UK Client Base

Further derffiatiom regerding the acopse of thh ortficdts snd the spelicabl iy of recuiremsnta may be obislned by coneuiting the cersfiec

m Walid from Authorised by
Initial Certification: 18 June 2014
Latest Issue: 13 August 2020

Expiry Date: 17 June 2023
subject to annual assessments
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Mike Tims
Chief Executive Officer

www.british-assessment.co.uk

Toconfrm the ‘Live Status’ of this certificate please use the 'Certificabe Vierification tool located at wwsebritish-assessment.couk
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*Alcumuf

SafeContractor

Certificate of Accreditation

This is to certify that
Mid-Counties Waste Management Services Ltd

has achieved SafeContractor accreditation

Date: 17th March 2021
This certificate is valid until: 17th March 2022
Certificate number: SZ9519

Signed:

Alyn Franklin o
Alcumus CEO M*J‘” ;“”L/L

SAFETY
SCHEMES IN
PROCUREMENT

SafeContractor

APPROVED

Alcumus SafeContractor, Axys House, Parc Nantgarw, Cardiff, CF15 7QX
T: 029 2028 8740 £: safecontractor@alcumusgroup.com W weaw_alcumusgroup.com | www.s3fecontractor.com
This certificate is the property of Alcumus SafeContractor and must be retumed on request
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Certificate of Motor Insurance U RYNS] Aioi Nissay Dowa Insurance UK

Certificate Number 284211181
1. Description of Vehicle C - Any Mator Vehicle the property of the policyholder or in their custedy or control or for which they are
legally responsible.
2. Name of Policyholder Mid Counties Waste Management Services Limited
3. Effective date of the commencement of insurance 4. Date of expiry of insurance
for the purposes of the relevant law. 04/07/2021  00:00:01 3107/2022  MIDNIGHT

5. Person or classes of person entitled to drive.
D - Any person who is driving with the policyholder's consent

6. Limitations to use

Use in connection with the policyholder's business including use for hire and'or reward
Use for social domestic and pleaswre purposes only

The policy does not cover

Carmage of passengers for hire and/or reward

Racing, pace-setting, speed tnials, mator rallies, competitions or trials
In connection with the Motor Trade

Towing for reward a mechanically propeded vehicle
Semi-Traler being part of an articulated vehicle

| hereby certify that the document to which this certificate relates satisfies the requirements of the relevant law applicable in Great Britain,
Northern Ireland, the Isle of Man, the Island of Gurnsey, the Island of Jersey and the Island of Alderney.

For and on baehat ol he Insurars

Watren Hatz - Alol Nissay Insurance UK Limited, Authonasd lnsurer

Alcs Nissay Dowa Insurance UK Limited. Authorisod by the Finanaial Conduct Audhanty, and authorised and regulated by the Prudantal F
Regiatar numbar 816870, Al Nisssy Dowm Insairance UK Limited |9 ragistarad In England and Wales (Company Numbar 1113
sadenhali Street, London, EC3A 2BJ

ation Aulhanty, Fina

), registered office 52-55

Advice to Third Parties
Noltwng contamad in 1his

cartiticale affects your rights as Third Pery to iaka & claim

NOTE: For full details of the insurance cover reference should be made to the policy

FL-COM: 200316 1.0

n

egulatan
bar 81687 ssay | surance UK Lin 0 o y Sompany

p. 52-56 Leadenhall Stre
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CERTIFICATE OF EMPLOYERS' LIABILITY INSURANCE ()

[Where required by regulation 5 of the Emplayers’ Liability (Cormpulsary Insurance) Regulations 1998 (the Regulations), one or more copies of this
certificate must be daplayed at each place of business at which the palicy holder emplays persans covered by the palicy)

Policy Number: P/CCO/L0005

Name of Policy Holder: Mid Counties Waste Management Services Ltd
Date of Commencement of Insurance Policy: 04 July 2021

Date of Expiry of Insurance Policy: 31 July 2022

W harsbry certifly that subject to paragraph 2-

1 the: palicy 1o which this certificate relates satisfies the requirements of the relevant law applicable in Great Britain, Northern Ireland, kle
of Man, Bland of Jersey, Island of Guernsey, Eland of Alderney; or any offshore installations in territorial waters around Great Britain and
ite Comtinental Shell :ﬁ: and;

2 (&) the minimurm armount of cover provided by this policy is no less than £5 million (c), o

3. The policy covers the holding company and all its subsidiarnies

Signed on behall of QBE UK Limited (Authorised Ingurer)

| r
{
[ edhlis -
—f
i
Nokes
(&} Where the employer is 8 company ta which regulation 3(2) of the Regulations applies, the certificate shall state in 8 prominent place,

either that the policy covers the hnldin& cornpary and all its subsidiaries, or that the policy covers the holding company and all its
subsidiaries except arry ipecifically exclided by name, or that the palicy covers the holding cormparry and onfy the named subsidiaries

() Specily applicable law as provided for in requlation 4(6) of the Requlations.
] See regulation 3(1) of the Requlations and delete whichever of paragraphs 2{a) or 2{b) does not apply. Where 2(b) is applicable, specify
the amount of cover provided by the relevant palicy.

Important

Diplay will be satisfied il the certificate is rmade available in electronic form and esch relevant employes 1o whom it relates has reaonable
SOt o it in that form.

CQBE UK Limited, [registered in England number 1761881; Home Saile - Uniled Kingdom. Autharisesd by the Prudential Regulation Authority and regulated by the
Financial Conduct Auth and the Prudental Regulation Authorfy: stration mumber 2012842 ThEI‘BEéﬂErEdlddrEBl!ﬁrhE-H‘l‘l}‘l!:
aniaton Place, 30 Fenchurch Street, n, ECIM 280, Tel +44(0) 20 7108 4000.

Pen Underwriting Limited is authorsed and regulated by the Finansal Conduet Autharity [FCA number 314403). Regiaterad Office: The Walbsook Building,
25 Walbmok, London ECAN BAW. Registered in England and Wales. Company Number: 5172311, waw.penundensniing co.uk

QBE

FERCCO-LL 10
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TO WHOM IT MAY CONCERN

15" July 2021

cowens

survival capability

Inbro House, Commercial Gate, Mansfield
Motts, NG18 1EU
Tel 01623 649931 Fax 01623 633504
Email infoi@cowensgroup.co.uk

WA COWENSgroup.co.uk
Auhorced and feguiikd by e Firanaal Candust Autheity

Insurance Cover Confirmation

MName of Insured:

Business Description:

Public/Prod iabill
MName of Insurer:

Policy Number:

Next Renewal Date:
Indemmnity Limit:
Indemnity to Principal;
Policy Excess:

Mame of Insurer:
Policy Number:

Next Renewal Date:
Indemnity Limit:
Indemnity to Principal:

Professi L .
MName of Insurer:
Policy Number:

Next Renewal Date:
Indemmnity Limit:
Policy Excess:

Mid Counties Waste Management Services Ltd

Waste Management Services including Interceptor Cleaning and
Servicing, Mattress Reprocessing, Drainage Maintenance, Drainage
CCTV Surveys & Drainage Plans, High Pressure Jetting, 5pill Response &
Clean up, Sewage Removal (Septic Tank & Cesspit), Pump Station
Cleaning & Servicing, Tank Cleaning & Disposal / Decommissioning, Fat
B Grease Trap Emptying, Workshop Waste & Oil Recovery, Hazardous
Waste (Asbestos, Sharps, Lab Waste, Fly Tipping). Small Civils Works.

Pen Underwriting Ltd

PACCOM0105

01/08/2022

£5,000,000

Included

£1,000 In Respect of Third-Party Property Damage

Pen Underwriting Ltd
P/CCO/10105
01/08/2022
£10,000,000
Included

Markel UK Ltd

ABIG23/0721

01/08/2022

£1,000,000 in the period of insurance including costs and expenses
£1.000

Signed: R.Yeomans

Position: ACSouUnt Manager

For & on behalf of R A Cowen & Partners Ltd t/as Cowens Survival Capability

Please contact us for further details or clarification of the above information if required
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LOGISTICS UK

Certificate of Membership

This is to certify that the company named
below is currently a member of

Logistics UK
Mid Counties Waste Management Services Ltd

Member number: 191104

Member since: 2012

Renewal date: December 2022

AL

/

David Wells

Chief Executive

City of Lo n
26th day of July 1889
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