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INTRODUCTION
Mid-Counties Waste Management Services Limited was established in 1998. Based in Burton-on-Trent,
we offer a complete management of waste streams including chemical and recyclable materials, but
primarily waste generated from Interceptor servicing. We employ 18 members of staff and work closely
with a network of partners to offer legal disposal of industrial and commercial waste nationwide, as well
as providing bespoke services such as High-pressure jetting and CCTV drainage surveys.
We service large and small customers contractually and on an ad-hoc basis using our fleet of modern
and well equipped Vacuum-tanker trucks, High pressure jetting vans and our box body truck capable
of transporting waste mattresses.
The company holds the latest 2015 revision of ISO9001 and ISO14001, as well as being certified for
the Safe Contractor scheme. These accreditations are evidence of our ongoing efforts in achieving a
superior service. Copies of the relevant certifications are included within this Duty of Care package
alongside all of our current Insurance policies.
SERVICES
Below is an extensive list of services Mid-Counties Waste can provide, these are our primary areas of
work, although we are always happy to discuss anything that falls out of this scope.
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Interceptor cleaning and servicing
Interceptor integrity testing
Liquid waste removal
Sewage removal
Septic tank emptying
Cesspit emptying
Grease trap emptying
High pressure jetting
Blocked drainage servicing
Gully pot cleaning
Gully waste treatment
Aco channel cleaning
CCTV drainage surveying
Site drainage planning
Pump station cleaning
Spillage cleaning response
Confined space entry
Industrial cleaning
Hazardous waste collection & removal
Workshop waste collection & removal
Total Waste management
Mattress recycling

As a well-established company in the field of Waste Management, we have the advantage of a large
contractor base who can assist us in some of these areas of work. All contractors undergo annual
review for suitability and compliance and only those who strive for professionalism and high customer
standards are selected to work for us. Our partner contractors aid us in servicing customers we
sometimes cannot reach ourselves.
CIVIL & BUILDING WORKS
Mid-Counties Waste can undertake a multitude of civils engineering works that include but not limited
to:
•
•
•

•

Drainage installation & Repairs
Groundworks
Pump Installations
Washbay Modifications & Installations
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1.3

QUALITY & ENVIRONMENTAL POLICY

(9001 14001 : 2015 Integrated)(BM17)
It is the policy of Mid-Counties Waste to maintain a Business Management system designed to monitor and
maintain all inputs, procedures and outputs of the business. By achieving the commitments, we ensure all
activity achieves out expected Quality & Environmental standard commitments.
We will:
➢

Ensure satisfaction is achieved from our customers and interested organisations with the products we
supply and to the standards we work to. This will be achieved by regular feedback from customers,
Internal Audits, Management meetings and constant drive to ensure accreditation and promote
continuous improvement.

➢

Fulfil all obligations to practice our work in a manner which takes into account an Environmental
responsibility to reduce pollution and ensure legislative compliance. This ethos shall be expected of
staff and suppliers and the culture driven from our Top Management.

➢

Provide Standard Operating Procedures for all work carried out, as well as indexed documentation
and regular review of both to ensure a uniform standard. All Equipment used in the scope of our work
shall be tested for accuracy and efficiency to ensure we can provide accurate measurements in any
aspect.

➢

Be proactive in our methods to source all products and services which comply with the expected
Quality and Environmental standard of the business. This will include, but not be limited to;
Purchasing ethically sourced products, ensuring any work carried out externally is being done so by
approved contractors, and ensuring the principle of ‘sustainable development’ is applied in the
workplace.

➢

Provide technology and equipment, with systematic training, to ensure all duties are completed being
mindful of their potential Environmental Impact and to a correct standard. Mid-Counties Waste will
monitor training and performance of all staff continuously.

➢

Expect all staff and contractors to be aware of their own duties to comply with the outlined policy and
standard laid out in the ISO 9001 14001 : 2015 framework and understand Non-Compliance to this
policy will be highlighted as a training and/or disciplinary issues.

➢

Record and act upon all non-conformances and regularly measure the performance and standard of
our own work by means of Internal and external auditing, and staff appraisals. These are carried out
to ensure all work is completed to an expected standard and allows us to continually improve on the
service we provide.

This combined Quality & Environmental Policy encapsulates the core values and aims Mid-Counties Waste will
apply to the workplace. Continual monitoring, reviewing and mentoring will ensure we achieve our aims and
objectives within our workplace.
Naomi Mitchell
Managing Director
Signed:

Date: 21/01/2021
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HEALTH & SAFETY POLICY
It is the policy of Mid-Counties Waste to provide and maintain a safe and healthy workplace for all
employees. We strive to ensure all company activities will meet the expected level of Health & Safety
to fulfil all legal obligations and ensure all staff are provided a safe, controlled workspace. So far as is
reasonably practicable, Mid-Counties Waste will identify all risks and hazards and implement control
measures to mitigate the consequence or harm of such.
The company shall:
➢ Ensure all equipment to be used in the duty of work is regularly tested to ensure it meets
requirements and is safe to use. There shall be Safe Operating procedures for the use of all
equipment to ensure all employees are safe during its operation.
➢

Provide sufficient Personal Protective Equipment and training in line with the job specifications
as well as providing sanitary working conditions, welfare amenities and regular health
surveillance of all employees to ensure fitness and wellbeing.

➢

Ensure all employees work in a safe manner as not to cause harm to themselves, others or the
business. The company shall have a zero tolerance approach to any persons breaching site
rules, Safe Operating Procedures or any Legislation surrounding their duties.

➢

Provide a duty of care to all employees as well as contractors and visitors who work on the
company premises but are not in our employment. Suitable information and instruction are
provided to all employees and visitors alike, as well as any Personal Protective Equipment,
Risk Assessments and Safe systems of Work in line with the nature of their presence.
Contractors will be controlled in a way as not to cause harm to themselves or others whilst
under the care of the business.

➢

Ensure all staff are subject to regular performance appraisals, toolbox talks and training and
certification in line with their job role. Any inductions, procedural discussions or correspondence
regarding Safe Working documents/assessments and personal development are to be
recorded on the delegates personnel file.

➢

Ensure this Health & Safety policy is implemented and maintained in conjunction with the
combined ISO 9001 14001 : 2015 certification to standardise working documents and
procedures which are distributed and displayed to all staff. This policy shall ensure the
requirements of the Health and Safety at Work Act 1974 are adhered to and any financial, time
or training commitments are offered to all members of staff within the business to allow
development and continuous performance.

This Health & Safety policy encapsulates the core values and aims of Mid-Counties Waste will apply to
the workplace. We will ensure any legislative changes are distributed to all staff and this policy and its
values and aims will be updated annually or sooner if required, to ensure the Health and Safety of all
staff remains paramount in all that we do.
Mid-Counties Waste are committed to a Top Management buy-in to provide and drive forward the
Health and Safety of all staff members and the business in all that it does. Top Management by means
of enforcement and behavioural development promote and maintain a safe working environment for all.
Naomi Mitchell
Managing Director
Signed:

Date: 20/01/2021
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